
Customer Case Study

Hospitality got an upgrade  
with Enterprise Bare Metal

Tevalis have been operating since 2005, and through market 
research, Managing Director James Cook discovered that 
most F&B led POS systems were off the shelf solutions 
with no flexibility. Tevalis now support over 8,000 Point of 
Sale systems across the UK and Europe with a growing 
framework of on-premises, enterprise, and integrated 
technology solutions.

Due to their business model and success, the company has 
rapidly grown year on year and now have a team of more 
than 120 based at the UK headquarters in Hull. Tevalis has 
experienced organic growth internationally and now has a 
team supporting operations worldwide.

Jake Langford, IT Manager EMEA

Customer Overview

Challenge Solution

With Tevalis’ customer database growing exponentially, 
the existing private cloud infrastructure built on a fully 
managed MSP model was lacking the flexibility and speed 
they needed to meet the IT requirements of their rapidly 
growing business.

Tevalis sought a partner that could reduce complexity 
and resource sprawl between hosting providers. The new 
solution needed to scale quickly and support growth, while 
simplifying management through best of class technologies.

Softcat, jointly with Cyxtera, approached Tevalis to offer 
a solution that could address their IT requirements and 
growth plans and also be the right fit for their infrastructure. 
After sizing the existing environment and evaluating the 
challenges Tevalis was experiencing, they recommended 
Cyxtera’s Enterprise Bare Metal platform as it offered the 
flexibility, control, and performance of enterprise-class 
dedicated infrastructure. With Cyxtera’s solution, Tevalis 
achieved the autonomy and speed needed by accessing 
automated provisioning for compute and network, and the 
ability to scale on-demand by adding compute capacity in a 
seamless and efficient manner.

Boosting performance, control and customer experience for global 
hospitality technology leader, Tevalis, with Cyxtera Enterprise Bare Metal.
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